
Communication platform and video 

sales on our website

In 2 minutes without installing any applications

Functional customer — CFTO

Daniel Partner
Product management
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What tasks we can help solve on an example of RZD Market

Increase the website conversion

Increase the number of registrations and sales

Speed-up and improve service quality

Make interactions with the platform as convenient as possible
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Callpy is a meta-communicator for convenient communication 

with customers on websites, instant messengers, and social 
media

Seamless device switching 

via QR code
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Example of installation on Russian Railways website
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Sell and assist customers online

Merchant

Customer

RZD Market 
Support



Optimize your work with a smart chatbot and automated 

scripts
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Up to 80% of typical queries can be automated

This reduces the number of employees and payroll

Involved employees work more efficiently

Interaction in all channels simultaneously and 24/7



Distinctive features

Monitoring of users

Browser sharing

Omnicanality

Group audio and video calls

More than 60 analytical slices

Integration into any business 

processes via API

Explores a webpage Sees client’s screen, clicks, 

and mouse movements

and can manage the navigation

Setup and deployment in 30 minutes

No expensive specialists required

Active communication

Can replace many services06/08

Client Manager

We can see  client’s 
screen, clicks, and 

mouse movements

Manager sees customer’s screen and can transfer 
them to the required webpage section just by 
clicking the elements
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Project Pilot Plan

* The terms may vary depending on the tasks, but without additional complications all the main 

functionality becomes available within 2 minutes after installing the code on your website.

Work through technical 
specifications

Months

Integration

Test and Launch
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Implementation results Solution cost

Revenue Growth

Growth of sales

Increase of website conversion

Increase of clients’ loyalty

Increase of sales and customer service 

teams’ efficiency

Reduction of staff

Decrease in payroll

Reduction of call center workload

53-66$

1 workplace/month
(account)

*Enterprise

Refinement of unique 

functionality

60$/hour, according to 

technical specifications

Online training for employees + 

testing

625$

(One-time payment for a training day in a 

group of up to 10 people)

System setup and priority 

support
Price as per agreement and according to 

technical specifications

They trust us



Functional customer — CFTO

Daniel Partner

Product Management

Callpy.co
m

Daniel@inetpartners.ru

+7(916)355-85-75

Callpy chat will fit perfectly into your 

website design

We will be sincerely glad to 

see you among our clients.


