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What tasks we can help solve on an example of RZD Market
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v Increase the website conversion
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Broadcast "New Link"

Callpy Is a meta-communicator for convenient communication

with customers on websites, instant messengers, and social
media

Seamless device switching
via QR code

Participants Chat

Alexandra
f Good afternoon! Is everyone ready?

We're about to start... Preparing for
the webinar

RZD Office

’ There is little time left to prepare.
- Patience, colleagues!

Alexandra

) Anastasiya
J Consultant

Anastasiya

Hello!
| can see you are having a hard
2 time choosing your ticket. Let

me help you
You
Yes, | can't decide on the seat O
720N
and class ;
07:59
Anastasiya

I will help you. Let's book a
' ticket together. Please allow
oz01  control

M Website shared control
in progress
Anastasiya
o
(} > Sapsan ticket 83211732.pdf
"'g 137.9 kB
08:06
You
1i [ttt 0:56 /Q
08:08

You

(2) Input your message

Developed by Callp



Consultant

Example of installation on Russian Railways website LB Anastasiya

Anastasiya

Callpy

pla < o0 2] Bowtu

Hello!
| can see you are having a hard

@ time choosing your ticket. Let
Mockea 2 Cankr-lMeTepbypr 21 pek, BT = HANTWN o me help you

You

Yes, | can't decide on the seat

MN36paHHbie MapwpyTbl
v and class

® BHumaHne!

BoicTpbii BbiGOP MapwipyTa Ha rNaBHOM

CTPaHULE. S HaBMEIE TTaEEaS ipn! Mnocem Bac panesat Hh MAcKW B NO230a) ia sok3anax. B cnvuae HeobxonwmocTu cpencTes Anastasiya
OunbTp gns n3bpaHHOro Mapuwpyra . )
ABTOMAaTHUYECKM COXPRHARTCA. = Mo BpeMery OTNPAENeHNRA Mo epemery NpubbiTHs Mo cTouMOoCTH Mo BpeMery & Nyt l.W'” help you. Let's book a
ticket together. Please allow
e control
BoiiavTe Ans coxpaHeHus MaplupyTa.
JBYXSTR)KHBIN
- M Website shared control
in progress
e 030Y « ®NK « GE/ITOPOL - Mockea Bk BocTounbii = Cawkt-Metepbypr-TnasH. MapwpyT <
—l .
29 peicos o— | Anastasiya
213200 21.12.2021 Cupsaumit 77 o1 794,50 P ) o Sapsan ticket 83211732.pdf
wAET: -~ 00:15 > 10:13 o i
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7 400 MHH
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e - st i e e ol 0:56
BPEMSA B NYTU A You
OT 034 30 A0 094 581
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03/08 % [ Mocksa OKTﬂf)prKaﬂ CankT-Netepbypr-fasH.
3707 OMneT MOXHO KynuTe No HesosSsparHoMy Tapudy @ Input your message
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Sell and assist customers online
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KOHTAKTHI BxXoa

Anastasiya
8 (812) 578-01-96 Consultant

8 (800) 333-01-96

BECTUVTATHO NO POCCHM

Anastasia

Hello!
| can see you're interested in

” buying rubble. Let me help
- youl!

- A,
12:45

Michael

Yes. %
A

12:46

Need help with delivery

RZD Market Suport

Let's do the paperwork
together. It will take only a few
1246 minutes.

M Website shared
control in progress

RZD Market Suport

= »

Customer

Document.pdf
137.9KB

HanMmeHoBaHue, HOMep, COCTaB npeanoxXeHuns, NnoCrtaeBLlLMK

Q|

MocnegHue npeanoXxeHus

[MoKa3aTb BCE NPeanoxeHns

lLlebeHb He noMMeHoBaHHbIA B andasuTte / N2 431
MNocTaswmk: OO0 "CNEUTEXNPOEKT"

Q Bcs Poccun

LllebeHb He noMMeHoBaHHbIW B andasute / N2 429
MocTaBwumk: 000 "CMEUTEXMNPOEKT"

04/08

Anastasia

Ready! Order No. 3994is
submitted

Michael

Thank you! You helped me a

lot!«s

513 750,00 P (6e3 H/C)

CpOK AENCTBMA NPEANnOXeHUa A0
31.12.2021 00:00 MCK

171 250,00 P (6e3 HIC)

Your feedback is very
important to us

Please rate the dialogue

QRO

(2) Input your message ¢ 0

RZD Market
Support

Privacy policy

Developed by Callpy




Optimize your work with a smart chatbot and automated

-
e
O
@
Vv
Vv
Vv
Vv
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scripts

Up to 80% of typical queries can be automated

This reduces the number of employees and payroll

Involved employees work more efficiently @ Helper Bot

Payment queries

Interaction in all channels simultaneously and 24/7 (

Technical support

SITES > SITE2.DEMO.CALLPY.COM > SCRIPT BUILDER

+ Create a script @) used/Not Used

RIPT NAME
+ Create a group o

Button Consent to the processing of personal data
NO GROUP w

QUERY FORM OUTPUT w GROUP o

Button Consent to the processing of Form output "Consent to the processing of personal data" v
personal data

Button "Cancel” for the form "Consent to Conditions — You can't add conditions to this script @
the processing of personal data"

Script builder

IF CONDITIONISTRUE (o Oone () All
Query form output

Clicking a button on a form v Equals to

Experiens

Helper Bot
Always online

You
Hello, | would like to know my @,
PN
order status B
00:59
Helper Bot
Hello. Please specify your order
“s”  number
Helper Bot

Input your order number

NeRZD54378215
A
Helper Bot
Your order is already on the way,
please wait
01:00

Order status

Payment queries

Delivery queries

Remote support

TN YN N N ) 8

Legal queries

N P U S S S

( Accountants

(2) Input your message ¢ U

Developed by Callpy Privacy policy



Distinctive features
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Callpy

Explores a webpage

E3
@ﬂ

G

Monitoring of users

Browser sharing

Sees client’s screen, clicks,
and mouse movements

and can manage the navigation

Group audio and video calls
Omnicanality

More than 60 analytical slices

Integration into any business
processes via API

Active communication

Can replace many services

STATISTICS

Visit statistics o Chat statistics

s /\ ¢ \ / a

pl < oo

Statistics

. Dialogues

60

3] Boiitu

MockE “aHkT-MeTepbypr 29 ceHrT, cp B HANTW

We can see client’s
screen, clicks, and

Uz6pa
CTpaHvue. - .0 EbINONHNTD NOMCK pEﬁDDB C nepecagkamMmu W1 ApyrMiMy BMAaMy TpaHCnopTa.

@uneTp ANA Maﬁpaﬂoro MapLpyTa
aBToOMaTH4YecCKm EDXpanTCH.

BolauTe anA coxpaHeHWs MaplupyTa.
[ )
®
. Manager sees customer’s screen and can transfer
S a's. them to the required webpage section just by
L
CTOMMOCTL f£ . _: clicking the elements
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Setup and deployment in 30 minutes

No expensive specialists required

Not responded dialogs

-I
RU ==

o Cha

® 2
Vladimir Antonov
3 visitor's Data ~

16.01.1990
+7-999-652-37-29

VAnt@gmail.com

™= Moscow - 109.197.31.243

Windows NT 10.0 64-bit

»» Chrome 56.0.2924.87

() TV set purchase
Delivery queries
22.07.21 [16:35]
5

Direct visit

(3 Dialogues (2) ~

a8

=]

=]

go to dialogue >

(] Closed — success
go to dialogue »
(] TV set purchase

® Total page visits (12) ~




Project Pilot Plan

Callpy

Work through technical

specifications

Integration

Test and Launch

Months 1 2

*The terms may vary depending on the tasks, but without additional complications all the main
. functionality becomes available within 2 minutes after installing the code on your website.
,



Implementation results

& Revenue Growth

Callpy

& Growth of sales
2 Increase of website conversion
¢ Increase of clients’ loyalty

Increase of sales and customer service
teams’ efficiency

¢ Reduction of staff
¢ Decrease in payroll

¢ Reduction of call center workload

They trust us

SAMSUNG tPOCTeneKOM m

And many

ﬁ A
POCOATOPI
A US=ND more

08/08

Solution cost

53-669

1 workplace/month
(account)

*Enterprise

Refinement of unique
functionality

60%/hour, according to
technical specifications

Online training for employees +
testing

625%

(One-time payment for a training day in a
group of up to 10 people)

System setup and priority

Price as per agﬁelélmpnq gﬁd according to
technical specifications




(®) Callpy

We will be sincerely glad to
see you among our clients.

website design

il ¥

« B

és» Callpy.co
m

Daniel@inetpartners.ru

+7(916)355-85-75 4 ©

Online presentation

Your personal consultant will
show you our product and
answer your questions

You don’t need to switch on
the camera

By clicking "Start", you accept the terms of
the User Agreement

Functional customer — CFTO

Anastasia Milashina
On call 24/7. glad to help®

Discountm

armchairs

=i

Anastasia Milashina

Gaood afternoon! How ¢an | help you? Send
your gueries in chat
You

Good day!
Can | reserve an item?

i

Anastasia Milashina

Please fill this form

Name
Phone number

PLU

You

o afapenomsfomaieon 056 A

Callpy chat will fit perfectly into your

Alexander

Consultant

ander

what address do we
1nect the internet?

IO

O ottt ottt 0:56 6

xander

. Plans Moscow August-2021.pdf
5.6 ME

xander




